
TOLL-FREE 24-HOUR EMERGENCY NUMBER 

1-877-458-8080

WHAT TO DO IF YOU STRIKE A 
PIPELINE OR SUSPECT A LEAK

Whether it appears there is damage or not, follow these steps:

Stop all excavation and construction work and move away 
from the area on foot; let others know to do the same.

HOW TO IDENTIFY A LEAK 

Look:
• A pool of liquid
• Continuous bubbling in wet or flooded areas
• A rainbow or a sheen on water or flat surfaces
• Unexpected frost or ice on the ground

• Discoloured snow or discolored/dead vegetation
• A white vapour stream or mist-like cloud over the

pipeline
• Dirt being blown or appearing to be thrown in the air

Smell: 
• Unusual odour or scent of petroleum

Listen: 
•  Unusual noise coming from a pipeline riser

(valves on the surface)

PIPELINES IN YOUR COMMUNITY

Landowners, 
Excavators 

and 
Contractors

As a reminder, always call or click before 
you start any work, and dig with care. 

TIPS FOR FARMERS
Some farm work can put you at risk of striking a pipeline: 

•  Sub-soiling, digging or cleaning ditches can damage a
pipeline due to the equipment penetrating well below the
surface of the land.

•  Land leveling can reduce the depth at which the pipeline is
buried, leaving it vulnerable to future digging or excavation.

1. Shut off all equipment and machinery

2. Call 9-1-1 as soon as you are in a safe location

3.  Call Husky Midstream's emergency number  
aaaa1-877-458-8080 and explain the situation

4.  Do NOT attempt to operate any valves

5.  Do NOT begin work again until a Husky Midstream 
aaaarepresentative authorizes you to do so



PLEASE READ THIS  
IMPORTANT INFORMATION
You are receiving this brochure because you live 
or work near a Husky Midstream pipeline. 

Husky Midstream is committed to the safety of the public, 
our workforce and the environment. As part of that 
commitment, we want our neighbours to be aware of the 
location of all our pipelines (provincially regulated pipelines 
and those pipelines that cross provincial boundaries that are 
regulated by the Canada Energy Regulator (CER)). 

This information  provides you with important steps to take 
when living and working around pipelines. Important 
emergency contact information is also included. 

To ensure the safety of our neighbours and our workers, 
Husky Midstream has in place: 
•  A thorough pipeline integrity management program
•  A monitoring system to monitor pipeline operations 24

hours a day

• Regular patrols of our rights-of-way
• Clear rights-of-way and markers along our pipelines routes

The leading causes of pipeline incidents or damage are 
excavation, digging and grading. Learning how to work safely 
around pipelines will help: 
• Protect you and the public from injury
• Prevent damages to utilities
• Prevent service disruption
• Avoid fines and repair costs

Following these three steps will help you to safely dig or perform farming 
and other activities near Husky Midstream pipelines. 

STEP 1: CALL OR CLICK 
Before any ground disturbance activity is performed 
arrangements will be made to have the location of the 
pipelines marked. Never assume the location or the depth 
of a pipeline. 

SASKATCHEWAN: 

www.Sask1stcall.com 

www.clickbeforeyoudig.com

STEP 2: LOOK FOR MARKERS
Husky Midstream has installed markers at regular intervals 
along our pipelines and at road and rail crossings. Husky 
Midstream pipeline markers show the general location of a 
pipeline, they do not show how deep the pipeline is buried nor 
how many lines are underground. 

PIPELINE MARKER EXAMPLE:

STEP 3:  
 CONTACT HUSKY MIDSTREAM
Husky Midstream should be notified when working near our 
pipelines or facilities. It is important to alert Husky Midstream 
if workers or crews are crossing the rights-of-way with 
motorized equipment or vehicles. 

TOLL-FREE 24-HOUR EMERGENCY NUMBER 

1-877-458-8080

ALBERTA:
Utility Safety Partners
www.utilitysafety.ca




